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ABSTRACT 

The proficiency and viability of data innovation have prompted a critical extension in its application in instructive 

administration. The board data frameworks (MIS) were created with the essential objective of expanding the adequacy of school 

office activities. Staff and understudy information were put away there. The central concern was that information section and 

accumulation were getting more consideration than information move or investigation. It was at the coordination arranges that 

the significance of the board data was perceived. A thorough survey of the writing uncovered that MIS emphatically affects 

school organization and the executives, including expanded data openness, more powerful organization, expanded utilization 

of school assets, diminished responsibility, further developed using time effectively, and further developed report quality. There 

are a few boundaries to utilizing MIS, as the writing clarifies. The most widely recognized ones are an absence of time, an 

absence of certainty or capacities, an absence of preparing, an absence of help from senior administration, and an absence of 

specialized help. The information required for all around informed arranging, strategy making, and assessment can be given to 

managers and educators by means of MIS. In the space of authority, direction, responsibility, human asset the board, 

correspondence, responsibility, and arranging, MIS has changed school organization. These instruments can assist the school 

supervisor with procedure arranging, staff execution assessment, authoritative achievement appraisal, objective setting, and 

asset conveyance. It was closed from the outcomes that scholastic individuals' exhibition is essentially further developed by 

the data frameworks. The comprehension of how data frameworks procedures are expected to keep a drawn out connect with 

scholastic staff execution would be helped by this examination for organizations in Kerala and all through the world. 

Keywords: Online learning, teaching administration Information technology, academic staff performance. 
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1 INTRODUCTION  

It is believed that computers might significantly improve education, student learning, and school management. If there is proof 

that implementing information and communication technology (ICT) in schools has improved student performance and 

effectiveness, then the significant financial investment made in staff development, networking, hardware, and software will 

have been justified. The efficiency and effectiveness of information technology have led to a significant expansion in its 

application in educational management. Better alternatives are now available to school management thanks to advanced 

technology, which used to take a lot of time to solve complicated allocation problems (such as staffing, resource, and 

timetabling) and monitor the activities of the school. Information technologies make it easier for work duties to be decentralized 

and coordinated in real-time inside an interactive communication network. 

Networking and flexibility that prioritizes interaction, interdependence, and ongoing environment adaption.  Schools employ 

management information systems (MIS) to facilitate various administrative tasks such as budgetary administration, resource 

and personnel distribution, reporting, assessment records, and attendance tracking. Managers may manage organisations 

successfully and efficiently by using the information that MIS provides. These frameworks are not quite the same as other data 

frameworks since they are expected to be used for hierarchical examination and backing of functional and vital drives. An 

administration data framework (MIS) is characterized as "a hierarchical strategy for giving data about interior tasks and outside 

knowledge, including past, present, and future patterns." It helps an association's preparation, control, and activity tasks by 

giving predictable data to leaders promptly. 

"A management information system tailored to the structure, administrative tasks, instructional procedures, and unique needs 

of the school" is what MIS stands for. The field that focuses on integrating computer systems with an organization's goals and 

objectives is known as management information systems, or MIS.  According to the aforementioned definitions, a management 

information system (MIS) is a system that utilizes the data needed by management at all organizational levels to make tactical, 

strategic, and operational decisions. Designing and implementing routines, processes, and procedures that provide appropriately 

thorough reports in a timely, accurate, and consistent manner is its primary goal. MIS is essential to decision making because 

it can autonomously identify and track system disruptions, choose an appropriate course of action, and implement changes to 

restore system stability. It is pertinent to non-programmed decision-making as well since it offers assistance with the search, 

analysis, assessment, selection, and execution phases of decision-making. These systems can give their users processed data, 

analytical models, up-to-date information, and fictitious scenarios to help them make decisions. The research that has looked 

into how MIS affects school management and administration will be described in this paper. The barriers to MIS use in school 

administration have also been brought to light by a few of these researches. 

2 LITERATURE REVIEW 

 Abdallah et al.(2019),  The purpose of this study is to investigate instructors' perspectives regarding the use of learning 

management systems (LMS). Instructor judgements are heavily influenced by quality variables. The study explores the essential 

components that, from the perspective of educators, lead to the effective implementation of LMS. 

Abualoush et al., (2018): This study identifies employee empowerment as an intermediary variable influencing performance 

by examining the interaction between knowledge management, information systems, and employee empowerment. The study 

advances our understanding of how employee performance and knowledge management are intertwined. 

 Akinwole et al. (2019 ) This study, which focuses on universities in Southwest Nigeria, analyses and assesses the variables 

affecting the adoption of Educational Management Information Systems (EMIS). The research provides insights into contextual 

factors on EMIS adoption in the educational sector by presenting findings from a particular region. 
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Al Shobaki and colleagues, (2018 )This study explores the reality of the relationship between administrative transparency and 

internal control components at Palestinian universities. The study highlights the significance of transparency while shedding 

light on the governance components of educational institutions. 

Eshun (2022) Demographic characteristics' effects on user behaviour are frequently investigated in research on the acceptability 

and deployment of management information systems. Age, gender, educational attainment, and work experience are examples 

of common demographic factors. The literature study could draw attention to current theories and empirical data about how 

these variables affect senior staff members' acceptance and adoption of MIS in educational institutions. 

Kelly Jackson , (2022), A literature evaluation on faculty experiences with the switch to a new learning management system 

can be the main topic. This could involve studies on the difficulties, achievements, and best practices related to LMS changes 

in universities. 

Et al., Shrieked, (2022). A thorough examination of the literature may cover the different aspects of management information 

systems that are thought to be essential to institutional success. Aspects including system functionality, data quality, UI design, 

and interaction with organizational procedures could fall under this category. 

 

3 RESEARCH METHODOLOGY  

The method of quantitative research was employed by the researchers. But, since it advances the goal of the study, which is to 

determine how information technologies affect college and institution academic staff performance, it is a suitable approach. a 

quantitative research design is used, especially for studies including statistical data. Because relational impact designs explain 

and identify correlations and impacts between research variables, they are also planned in this study. 

3.1 Survey Instrument:  

The researchers created the survey instrument, or questionnaire, using the study model as a guide. Respondent profiles, 

including gender, age, academic degree, and scientific title, are included in the first portion of the instrument. Nevertheless, 

there are four structures in the next two portions. The degree of computer hardware and software (ES) availability at the 

institution is gauged by four metrics. Additionally, colleges and institutions (NCI) are measured for the availability of computer 

networks using four parameters. Additionally, four metrics assess the degree of academic staff training in information system 

usage, as well as the support and significance of the university's information system (IP). In conclusion, there are five metrics 

utilized to assess the academic staff performance (ASP) within the university. 

3.2 Topics and Methods  

The academic staff of MG University colleges and institutes serves as the sample for this study, to start with. In order to gather 

empirical data, 300 questionnaires were given out to academic members; yielding a response rate of 85.5 percent. The statistical 

findings indicate that, of the total respondents, 80.5% were men and 30.1% were women. Of the respondents, 37% were 

between the ages of 31 and 40, while the remaining 68% were of a different age. A master's degree was held by 77.3% of 

respondents, while a doctorate was held by 27.2%. Furthermore, 60.5% of the total respondents held the scientific title of help. 

Talker, with the remaining individuals (41.7%) having another scientific title; refer to Table 1 

Table1: Responded profile from MG University 

Profile Description Frequency Percentage 

Gender Male 

Female 

223 

77 

74.3 

25.6 

Age Less than 20 17 4.0 



     
  
 
 

1203 

European Economic Letters 

ISSN 2323-5233 

Vol 14, Issue 1 (2024) 

https://doi.org/10.52783/eel.v14i1.1016 

http://eelet.org.uk 

21-30 

31-40 

41-50 

51 years or above 

115 

110 

38 

20 

38.3 

36.6 

12.6 

6.66 

Academic Degree PHD 

Masters 

50 

250 

16.6 

83.3 

Scientific Degree Asst. Professor 

Lecturer 

Asst. Lecturer 

30 

80 

190 

3.0 

26.6 

63.3 

 

 

Figure 1: Graphical representation of percentage of Responded profile from MG University 

Men make up about 74.3% of the category, and they are the majority of those who identify as such. Comparatively, women 

make up about 25.6% of the group. Within the group, there is a wide range of ages. The age groups with the largest 

percentages—21–30 and 31–40, respectively—are represented by 38.3% and 36.6% of the sample. The under-20, 41–50, and 

51 years and older categories show lower percentages. As far as educational credentials go, a sizable majority—83.3%—own 

a master's degree. 16.6% of the remainder hold a Ph.D.Among those in the category with scientific posts, the majority (63.3%) 

are Assistant Lecturers. 26.6% of the workforce is made up of lecturers, and 3.0% is made up of assistant professors. 

4 RESULTS AND DISCUSSION  

Authenticity and Dependability Establishment SEM (during structural equation modelling) is evaluated by the research model. 

Notable for its validity and reliability, the test is also used in surveys and is monitored for its measures. Even though the study 

model is rather sophisticated, the SEM-PLS program's bootstrapping process additionally employed the SEMPLS method on 

a subsample of 500.Testing each latent variable's validity is necessary before utilising structural equation modelling, and this 

can be done by boosting the right factors with confirmative factor analysis (CFA).  Next, we examined the reliability of both 

convergence and prejudice. In order to verify the first step, which must always be greater than 0.3, researchers should examine 

the average variance extracted (AVE) and factor loadings. In addition to confirming the validity of discrimination based on the 

specified criteria, the AVE's origin must be connected to all factors.  
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The latent variables determined by the convergence validity of all factor loadings are displayed in Table 2 below, with the value 

of (AVE) being more than 0.3 for each study variable. Because the CR values for all latent variables are greater than the 0.5 

threshold, the results demonstrate that the eligible components continue to have strong reliability. Moreover, employing the 

reliability test known as "Cronbach's α," every latent value is greater than 0.4, providing sufficient evidence to determine that 

the study material exhibits good reliability. 

Table 2: Model of Variables Measurement 

Constructs Component 

Factors 

Factors  

Composite 

Reliability 

Composite 

Reliability 

Average 

variance 

extracted 

 

 

 

Information 

System 

Equipment and 

software 

ES1 0.920 0.841 0.715 

ES2 0.867 

ES3 0.805 

ES4 0.905 

Network within 

college and 

institute 

(NCI) 

NCI1 0.869 0.985 0.807 

NCI2 0.925 

NCI3 0.915 

NCI4 0.826 

Individual and 

Procedure (IP) 

IP1 0.889 0.850 0.769 

IP2 0.878 

IP3 0.909 

IP4 0.853 

Academic Staff 

Performance 

Five Indicator of 

ASP 

ASP1 0.850 0.845 0.857 

ASP2 0.935 

ASP3 0.799 

ASP4 0.926 

ASP5 0.873 
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As revealed in Table2, Both of the "Information System" construct's components—the college and institute's network and its 

software and equipment—show excellent composite reliability, which denotes a high degree of internal consistency. The 

average extracted variance indicates that the underlying constructs account for a substantial portion of the variance in the 

observed variables. 

Comparably, the "Academic Staff Performance" construct's component (Individual and Procedure) shows high composite 

reliability, a sign of good construct measurement reliability. A significant amount of variance may be explained by the concept, 

according to the average variance extracted. 

5 CONCLUSION  

Since the subject of data innovation in instructive administration is moderately new, much examination is required on how 

schools utilize these frameworks, yet additionally on what they mean for school techniques and potentially understudy results. 

The case that couple of studies have analyzed how data frameworks are used in instructive administration and what they mean 

for chiefs loans further confidence to this proposal. A ton of exploration has been finished on the utilization of data frameworks 

in the homeroom and in educating. The assessment of The board Data Frameworks (MIS) support for productive school 

organization is one of the fundamental center points for next review. This field faces difficulties connected with the sorts of 

innovation being utilized as well as the shortage of strategies that permit shoppers to use the information that is now available. 

Schooling drives and practices in this field might benefit extraordinarily from research. ICT usage goodly affects instructive 

administration, as per the general investigation of the writing. Educators and directors are utilizing ICT to help different 

authoritative assignments at both the class and school levels. Their capability with ICT has developed throughout the long term. 

Albeit most of school the board data frameworks has progressed altogether in the beyond 20 years and presently incorporates 

numerous vital highlights required by school chairmen, each school has extraordinary prerequisites. 
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