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Abstract 

 

This study delves into a comparative analysis of home loans in India and the United Kingdom, 

focusing on critical parameters such as interest rates, loan tenures, regulatory frameworks, and 

borrower satisfaction. By leveraging both primary data from a survey of 106 respondents and 

secondary data from credible academic and industry sources, the research unveils stark contrasts 

and similarities in the housing finance markets of these two nations. Key findings highlight 

disparities in loan processing times, transparency, and borrower experiences. The study also offers 

actionable recommendations for policymakers, financial institutions, and prospective borrowers to 

enhance the efficiency and accessibility of home loans. 

 

Introduction 

The housing finance sector is a cornerstone of economic development and a vital enabler of 

homeownership. While India’s housing loan market is rapidly expanding, the UK’s market is 

established with robust mechanisms to protect borrowers. This research provides an in-depth 

comparison of home loan processes, market trends, and borrower experiences in these two distinct 

economies. By understanding these dynamics, the study aims to contribute to the formulation of 

better policies and practices in the housing finance domain. 

 

Current Scenario 

India's home loan market, valued at approximately USD 300 billion, is characterized by high 

growth rates (CAGR of 22.5%) and a diverse range of loan products offered by major players like 

SBI, HDFC, and ICICI Bank. However, high interest rates and a complex approval process remain 

significant challenges. Conversely, the UK boasts a mature and streamlined housing finance 

market, with interest rates ranging between 3%-5% and prominent lenders like Barclays, Lloyds, 

and HSBC dominating the landscape. The UK’s focus on borrower-friendly processes and digital 

integration sets it apart. 
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About Quantum Financial Advisors 

Quantum Financial Advisors, headquartered in London, exemplifies the cutting edge of financial 

advisory services. Specializing in mortgages, remortgaging, and protection services, the firm has 

established itself as a trusted partner for thousands of clients annually. Its emphasis on customer-

centric solutions and technological integration underscores its relevance in this study. 

 

Literature Review 

The existing body of research provides valuable insights into the complexities of home loan 

markets. Ghosh (2014) analyzed the appraisal processes in India, highlighting issues such as 

limited transparency and bureaucratic hurdles.  

Miles (2004) focused on the UK mortgage market, advocating for increased adoption of fixed-rate 

mortgages and better borrower education. Subsequent studies emphasize the impact of cultural, 

economic, and regulatory factors on housing finance systems in both countries. 

 

Problem Statement 

Despite the pivotal role of home loans in facilitating homeownership, significant disparities exist 

between the processes, terms, and borrower experiences in India and the UK. This study seeks to 

identify and analyze these differences, focusing on key variables such as interest rates, loan tenures, 

regulatory practices, and customer satisfaction. 

 

Objectives of the Study 

1. To compare the home loan processes in India and the UK. 

2. To evaluate the impact of government interventions on first-time buyers. 

3. To assess borrower satisfaction and recommend improvements. 

 

Specific Objectives 

1. Investigate the influence of cultural factors on loan preferences. 

2. Analyze the regulatory frameworks governing housing finance. 

3. Examine economic conditions and their impact on loan affordability. 

 

Research Design 

The study employs a mixed-method approach, combining qualitative insights with quantitative data 

analysis. Primary data was gathered through surveys, while secondary data was extracted from 

academic journals, government reports, and financial institution publications. 

 

Scope of Study 

 

The research encompasses: 

-Geographical Scope: Urban and suburban areas in India and the UK. 

-Target Audience: First-time homebuyers, middle-income borrowers, and financial institutions. 

-Loan Types: Fixed-rate mortgages, variable-rate mortgages, and government-backed loans. 
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Data Collection Instruments 

 

A structured questionnaire was used to collect data on borrower experiences, loan terms, 

satisfaction levels, and perceptions of government schemes. Secondary data sources included 

industry reports and published research. 

 

Sample Design 

The study involved 106 respondents, selected through stratified random sampling to ensure a 

representative sample across diverse demographics and regions. 

 

Sampling 

The participant pool included salaried employees, self-employed professionals, and business 

owners from metropolitan and suburban regions in India and the UK. 

 

Data Collection 

Primary data was collected via online surveys, capturing respondents’ experiences with home 

loans. Secondary data provided context and validated findings through industry trends and 

comparative analysis. 

 

Descriptive Statistics 

Below is a summary of descriptive statistics derived from the survey: 

 

Variable India UK 

Average Annual Income ₹5-7 Lakhs £50,000-75,000 

Awareness of Loan Process 80% 90% 

Loan Processing Time 2-6 weeks 2-4 weeks 

Interest Rates 8% to 12.50% 3% to 5% 

Loan Tenure 15 to 30 Years 25 Years (Typical) 

Down Payment 10% to 25%  5% to 15% 

Customer Satisfaction Moderate High 

Awareness of Loan Process 80% 90% 

Loan Processing Time 2-6 Weeks 2-4 Weeks 

 

Hypothesis Testing 

Statistical analyses were performed to test the hypotheses: 

 

Hypothesis Test Used Result 

Association between 

Occupation and Loan 

Taken 

Chi-Square Significant (p=0.008) 

Impact of UK Loan 

Charges on India 

ANOVA Significant (p=0.018) 



 

1234 

European Economic Letters 

ISSN 2323-5233 

Vol 15, Issue 1 (2025) 

http://eelet.org.uk 

 

Findings 

Key findings of the study include: 

1. Indian home loan interest rates (8%-12.5%) are significantly higher than UK rates (3%-5%), 

affecting affordability. 

2. Loan processing times are shorter in the UK (2-4 weeks) due to streamlined procedures, while 

Indian borrowers face delays (2-6 weeks). 

3. Borrower satisfaction in the UK is higher due to transparency and efficient customer service. 

4. Government schemes such as Pradhan Mantri Awas Yojana in India and Help to Buy in the 

UK play pivotal roles in enhancing affordability but differ in their implementation and impact. 

5. Regulatory frameworks in the UK prioritize borrower protection, whereas India’s evolving 

regulations focus on addressing rapid market growth. 

 

Conclusion 

The study underscores the stark contrasts between the home loan markets of India and the UK. 

While the UK’s borrower-friendly processes and low interest rates set a high standard, India’s rapid 

market growth and innovative financial products present unique opportunities. Recommendations 

include enhancing digital integration, simplifying loan procedures, and fostering financial literacy 

to empower borrowers and streamline the housing finance ecosystem. 

 

Recommendations 

● For Financial Institutions: 

○ Invest in digital platforms to simplify loan applications and processing. 

○ Introduce customized loan products to cater to diverse customer needs. 

○ Enhance transparency by providing clear communication about loan terms and fees. 

● For Policymakers: 

○ Implement policies to lower interest rates in India to make loans more affordable. 

○ Strengthen regulatory frameworks to ensure borrower protection and prevent predatory lending. 

○ Promote financial literacy programs to educate borrowers about loan options and responsibilities. 

● For Borrowers: 

○ Conduct thorough research on loan products and interest rates before applying. 

○ Monitor credit scores regularly to improve eligibility for better loan terms. 

○ Plan finances carefully to manage long-term commitments associated with home loans. 
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